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When faced with an orthopaedic injury or chronic

condition, you want the very best care, including a
healthcare provider with a track record of excellence
and proven commitment. The Alegent Health
Orthopaedic Institute is just that, which is why we’re
the area’s leader in orthopaedic care, treatment
and rehabilitation.

Achievements in Quality
Alegent Health Orthopaedic Institute
Patient Satisfaction Achievement Awards

• Silver Award – inpatient food delivered to room
• Silver Award – inpatient discharge instructions

Omaha’s First Joint Replacement Center
Wins a National Award

Alegent Health has been recognized with a wide variety of
Patient Satisfaction Achievement Awards by Professional
Research Consultants (PRC),* a national marketing research and
consulting firm.

Alegent Health Mercy Hospital’s Joint Replacement Center has
received the following awards:
• Platinum Award – inpatient pain management
• Gold Award – teamwork between physicians, nurses and staff
• Gold Award – inpatient discharge instructions
• Silver Award – inpatient discharge process

Combining delivery of the highest standard with medical
technology’s most innovative practices has produced a winner
for the Alegent Health Orthopaedic Institute and its patients at
the Joint Replacement Center.

From teamwork, nurse communication and pain management to
overall physician care, food service and discharge processes, the
Alegent Health Orthopaedic Institute has received top honors.
Alegent Health Bergan Mercy Medical Center’s Joint Replacement
Center has received the following awards:
• Platinum Award – inpatient teamwork between physicians,
nurses and staff
• Platinum Award – inpatient overall physician care
• Gold Award – inpatient nurse communication
• Gold Award – inpatient discharge process
• Silver Award – inpatient pain management

Alegent Health Surgical Center has received the following award:
• Gold Award – outpatient staff/nurse communication

Selected as a Distinguished Performer within the Premier**
Awards for Quality, the Joint Replacement Center was singled
out in the national competition for its exemplary approaches to
high quality and cost effective outcomes for patients.
• The Joint Replacement Center has been recognized as a center
of excellence and serves as a model for facilities around the
world looking to establish a similar program
• Our team of orthopaedic surgeons is regionally
and nationally known as experts in the practice
of orthopaedic medicine.

* Professional Research Consultants (PRC) is a national healthcare marketing research and consulting firm.
** Premier, Inc., is a national alliance of more than 1,500 not-for-profit hospitals committed to improving
healthcare quality, enhancing safety and reducing costs.
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Experienced – The Alegent Health Orthopaedic
Institute performs more orthopaedic procedures than any
other health system in the region. In fact, two-thirds of
the area’s orthopaedic physicians choose to practice at
Alegent Health. Our physicians, nurses and specialists are
the most experienced in the field, highly trained on the latest
treatments and techniques and up-to-date on cutting-edge
research and technology.
Comprehensive – We handle all orthopaedic
and musculoskeletal problems including joint diseases,
back pain or injury, arthritis, sports injuries, hand and wrist
problems, foot and ankle problems and shoulder problems.
We provide the entire spectrum of treatment, from inpatient
surgery to outpatient procedures and physical therapy. And,
because we are a full-service health system, you always have
access to cross-specialty care if necessary, such as emergency
services, cardiac care or home care.

Committed – Alegent Health hospitals have a history in
the region that stretches more than a century. When you
choose Alegent Health, you’re certain of our commitment to
our patients and our greater community.
Recognized – Alegent Health is rated number-one in
consumer preference for orthopaedic services in the
Omaha/Council Bluffs area. Patients rank our physician care
as excellent with overall scores that are consistently higher
than the national average. Additionally, several of our
orthopaedic programs have received awards and recognition
– nationally and internationally – for their innovative
approach to care.

Joint Replacement
If you’ve ever been part of a team – sports or otherwise –
you know that teamwork and camaraderie can improve
how you perform. That’s the thinking behind the
Alegent Health Joint Replacement Center, the first
program of its kind in Omaha and Council Bluffs.
At the Joint Replacement Center, patients who’ve
undergone total hip or knee replacements recover from
surgery as a team. They eat meals together, exercise
together and do activities together. In fact, the
atmosphere is so positive and encouraging that most
participants and staff members refer to it as “joint camp.”
Family members also play an important role at the
Joint Replacement Center, acting as recovery coaches
and participating in patient education sessions both
before and after surgery. Altogether, our innovative
approach to joint replacement has been shown to far
surpass traditional approaches in helping patients return
to a normal, active lifestyle as soon as possible. Because
of this, the Alegent Health Orthopaedic Institute has
received numerous national awards for its Joint
Replacement Center, including an Award for Quality
from Premier, Inc.*, a healthcare alliance that annually
recognizes healthcare providers for quality, excellence
and achievements in patient care.

The Joint Replacement Center Team
The orthopaedic surgeons affiliated with the Joint
Replacement Center are board certified in orthopaedic
surgery, and fellowship trained in hip and knee
replacements. Our physicians are among the few to
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offer a new, minimally invasive joint-replacement
surgery, which requires a smaller incision and
therefore leads to less pain and a speedier recovery.

Back and Spine
The Alegent Health Back and Spine Institute is a
comprehensive center for the diagnosis and treatment of
spinal disorders and back and neck conditions. We offer a
wide range of services, including:
• back assessments
• inpatient and outpatient surgery
• physical therapy
• home care
• imaging services
We also provide worksite assessments, pain management
support and osteoporosis and scoliosis screens.
Although medical innovations have made it possible to
treat many back and spine problems with rehabilitation
alone, those who do require surgery will find themselves
in excellent hands at our Institute. We perform more
spine surgeries than any other healthcare facility in the
region. This includes state-of-the-art procedures like
disectomy, laminectomy, fusion, tumor removal and
reconstruction.

* Premier, Inc., is a national alliance of more than 1,500 not-for-profit hospitals committed to improving healthcare quality, enhancing safety and reducing costs.
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Alegent Health is the area’s largest provider of physical,
sports and occupational therapy and pre- and postsurgical rehabilitation. Our seven Physical Therapy and
Sports Medicine Clinics offer traditional physical and
occupational therapy on an inpatient or outpatient basis,
as well as specialized programs such as manual therapy,
work fitness, functional capacity evaluations, lymphedema
management, golf rehabilitation, hand therapy and
aquatic therapy. Aquatic therapy incorporates warm
water exercises which actually
decreases the amount of stress on your
joints resulting in decreased pain,
Did you know?
stiffness and accelerated healing.

The Back and Spine Institute is a member of the National
Spine Network and a partner in research with the Nebraska
Foundation for Spinal Research. This ensures that our
patients have access to the latest research in back and spine
care and treatment, as well as the opportunity to participate
in clinical trials.

Sports Medicine
Athletes are often among the
healthiest people around, regardless
of their age, but they also sustain more
orthopaedic injuries than their sameage peers. Alegent Health Sports
Medicine provides specialized care
for sports-related injuries involving
muscles, tendons, ligaments and
bones. We use a variety of techniques
to restore and repair injuries and
prevent them from reoccurring.
Surgery followed by rehabilitation
sometimes is necessary, but we also
incorporate less invasive methods like
physical therapy and athletic training.

The recreational sports with
the highest incidence of injury
are basketball and bike riding,
followed by football, skiing
and skating. Participants can
prevent many injuries by
wearing protective equipment,
staying alert, taking adequate
breaks and not playing when
in pain.

Our training and rehabilitation facilities are designed
specifically for sports medicine, with high ceilings and
wide open spaces that accommodate a wide range of
activities. They also feature the latest technology and
equipment, including a Biodex machine for testing,
rehabilitation and conditioning.

Each patient receives a comprehensive
one-on-one evaluation before starting
treatment, which helps us design a
program specifically for your needs.
Then, we involve you in the recovery
process, coaching you through various
exercises or procedures that will help
you meet your goals.

The Alegent Health Physical
Therapy and Sports Medicine
Clinics are conveniently located throughout the
Omaha/Council Bluffs metropolitan area and in
Missouri Valley, Iowa. Each is equipped with the latest
rehabilitation equipment and staffed by licensed physical
and occupational therapists. Log onto www.alegent.com
for a listing of our sites.

Golfers especially appreciate our Back to Golf sm
Performance Program, which identifies and eliminates
physical problems that can limit their game. And all
athletes will benefit from our new Athletic Enhancement
program, in which a trainer evaluates the individual and
designs a personalized strength-training program to meet
his or her specific needs. The program aims to improve
vertical jumping ability, multi-directional quickness,
strength and coordination in athletes of all levels, youth
to professional.

Physical Therapy and Sports
Medicine Clinics
Healing can come in many forms, including medicine,
surgery or lifestyle adjustments. However, many people
say the greatest strides often take place in rehabilitation,
the process where patients and therapists work side by
side to reduce symptoms and restore normal functioning
and activity.
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For more information
or to register for the
Back to Golf sm
Performance Program,
visit www.alegent.com
or call 1-800-ALEGENT
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Shoulder Services

Foot and Ankle Services

We take them for granted, but our shoulders actually
We ignore them, abuse them and work them until
carry a lot of weight in our lives – both literally and
they ache – but let’s face it, feet and ankles are vitally
figuratively. So when everyday tasks like carrying
important in keeping us mobile, active and independent.
groceries or picking up a child
In fact, if you’ve ever suffered from
begin to cause pain, you know
a persistent foot or ankle problem,
it’s time to take action.
you’ll probably never take your feet
Did you know?
for granted again.
The Shoulder Services of the
Alegent Health Orthopaedic
Institute are dedicated entirely to
preventing and treating shoulder
pain. We handle the entire range
of problems, from chronic and
occasional pain to sprains, strains
and more. Treatment ranges from
medication and exercise to
arthroscopy or, in some severe
cases, total shoulder replacement.

Hand Services

An estimated six million Americans
visit their physicians each year
complaining of shoulder pain.

Orthopaedic hand surgeon
Jack McCarthy, M.D., who operates
at the Alegent Health Orthopaedic
Institute, recently broke new
ground with his findings that
patients with carpal tunnel in both
wrists preferred having both wrists
treated simultaneously, rather than
undergoing staged procedures.
Dr. McCarthy’s study found that
“bilateral release” saved time
and money, and helped patients
return to work quicker than
traditional methods.

Hands are one the most important
parts of our bodies. We use them
to gesture, to grasp, to explore.
They are also highly complex
extremities, each containing 27 bones and a vast array of
nerves, muscles, ligaments, tendons and joints. It’s no
wonder that these important tools sometimes develop
orthopaedic conditions.
Alegent Health provides comprehensive Hand Services
designed to address a wide range of
hand and wrist problems, including:
• Custom static and dynamic splinting
• Scar control
• Pain control
• Edema control
• Desensitization
• Sensory re-education
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Thankfully, most foot and ankle
problems can be corrected, which
is the goal of the Orthopaedic
Institute’s Foot and Ankle
Services. We handle the full
spectrum of foot and ankle
disorders and injuries, including:
bunions, corns and calluses, stress
fractures, diabetic problems, skin
problems, hammertoes, heel pain,
plantar fasciitis, neuroma and
osteoarthritis. Our goal is to
identify and correct the problem in
the least invasive way possible, so
you can get back on your feet again
– literally! – as soon as possible.

Imaging/Diagnostic Services
Alegent Health offers the most advanced imaging and
diagnostic services available to pinpoint illnesses or
injuries quickly and effectively. These services also have
become more convenient and patient-friendly thanks to
our new one-stop Diagnostic Centers, where the entire
range of diagnostic procedures and tests are grouped
in a single location. Some of the services used by our
orthopaedic patients include:
• Three-dimensional CT scans, which give doctors
a 3-D look at your hip, knee, shoulder, hand,
and more.
• Dexascans, which measure bone density to
diagnose osteoporosis.
• Open MRIs (magnetic resonance imaging), which
accommodate claustrophobic, broad-shouldered or
larger people.
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Our

continuum
of care
Learning, Knowing, Growing
Why do I hurt? Do I need to see a physician? How can I prevent the problem from
reoccurring? Can I treat this at home? What will happen if I need surgery?
These are just a few of the questions people often have when they are confronted with
orthopaedic injuries or conditions. One of our goals at Alegent Health is to provide
answers and information through our community-based classes, support groups and
screenings. We offer more than 350 classes each year on a variety of orthopaedic-related
topics, and many of these are FREE and held right in your neighborhood.

Orthopaedic seminars include:
• Wave Bye to Hand Pain
• Treating Low Back Pain – Without Surgery
• Common Foot and Ankle Disorders
• Enjoy Life Without Hip and Knee Pain
• Back Talk
• Shoulder Pain Solutions
• Is it Hip Arthritis or Bursitis?
• Bone Density Screen

• Understanding Hand Disorders
• Partial or Total Knee Replacement:
Which is Right for You?
• Joint Lubrication: Non-surgical
Treatment for Knee Arthritis
• Shoulder Arthritis
• Common Shoulder Problems

For more information
You can find specific class information in the University of Healthy Living advertisements
placed monthly in the local Omaha/Council Bluffs newspapers. Or, visit www.alegent.com
or call 1-800-ALEGENT (1-800-253-4368).

Don’t take our word for it…
Need an impartial opinion on how the Alegent Health Orthopaedic Institute measures up?
Ask your friends and neighbors. Many of them likely have undergone treatment at Alegent
Health, since we perform more orthopaedic procedures than any other health system in
the area. We’re also rated number-one in consumer preference for orthopaedic services in
the Omaha/Council Bluffs region.* Patients rank our physician care as excellent with overall
scores that are consistently higher than the national average.
*Patient Satisfaction Achievement Awards presented by Professional Research Consultants (PRC),
a national healthcare marketing research and consulting firm.
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